
PHOENIX™ COLLAR 
 

The Phoenix™ Collar is an innovative cervical collar with high-
quality materials that provided an unparalleled combination of 
immobilization and patient comfort. The unique trachea 
opening allows healthcare professionals the ability to quickly 
perform carotid pulse monitoring and emergency 
tracheotomies while providing cervical immobilization. 
 
Every product we distribute demonstrates our commitment to 
patient compliance and recovery through superior 
immobilization and comfort. 
 
 
 
Features and Benefits: 
 

 Restricts cervical spine flexion, extension and rotation to promote patient recovery. 
 

 Latex-free, non-toxic and hypoallergenic Plastazote® foam reduces skin irritation. 
 

 Adjustable bilateral Velcro® hook and loop fasteners ensure proper fit. 
 

 Anterior and posterior rigid plastic reinforcement supports limit movement. 
 

 Large trachea opening for quick access to carotid pulse monitoring and emergency 
tracheotomies. 

 

 Two-piece design enhances patient comfort. 
 

 Total cervical arch support maintains neutral alignment of the cervical spine. 
 

 Conformance to the shoulder and mandible contour allows superior stability and comfort. 
 

 Ventilation openings reduce heat and moisture. 
 

 Maneuverable chin support for airway management.  
 

 Water-resistant for bathing and aqua-therapy.  
 

 Easily customized for individual requirements. 
 

 X-ray, CT and MRI lucent. 
 

 Clean with mild soap and water. 

 
 
 
 



Measurement and Sizing: 
 

Unique sizing is achieved by the combination of a standard off-the-shelf product with an 
individualized custom fit. All circumferences are color-coded to assist in proper usage and 
storage. 
 
Sizes: Adult, Child (3 to 13 years old) and Infant (1 to 3 years old) 
 
For more information, please refer to  Sizes:  Product Table 
 
Proper sizing of the Collar is important for patient immobilization and comfort. Always maintain 
the patient's head in neutral alignment. These directions are guidelines only; follow a qualified 
healthcare provider's instructions. 
 
Height: 
 
1. Measure from the tip of the patient's chin to the top of the sternum 

in a straight line (Figure 1. "A"). 
 
 
2. The measurement corresponds to the HEIGHT of the Collar. If the 

patient's measurement falls between two consecutive sizes, apply 
the smaller size first. 

 
 
Circumference: 
 
3. Measure around the patient's neck (Figure 2. "B"). 
 
 
4. The measurement corresponds to the size CIRCUMFERENCE of 

the Collar. If the patient's measurement falls between two 
consecutive sizes, apply the larger size first. 

 
 

 
 
Application: 
 

Proper application of the Collar is as important as proper sizing for immobilization and patient 
comfort. The two-piece design consists of a FRONT piece and BACK piece which are 
packaged as a set. 
Always maintain the patient's head in neutral alignment. These directions are guidelines only; 
follow a qualified healthcare provider's instructions. 
 
 
 
1. After selecting the properly sized Collar, apply the BACK piece of the 

Collar to the back of the patient's neck. Center the Collar. The back 
arrow should point upward. 

 
 



 
 

 
2. Apply the FRONT piece of the Collar with the chin secured in the 

recess. Center the Collar and ensure neutral alignment. The FRONT 
piece OVERLAPS the BACK piece to ensure effective 
immobilization and comfort. The front arrow should point upward. 

 
 
 
 
 
 
3. With Velcro hook and loop fasteners, tighten the Collar with a 

bilateral adjustment. This will secure the patient's cervical region in 
neutral alignment. 

 
 
 
 
 
 

 Removal: 
 

Before removing the Collar, mark the position of the Velcro strap location to ensure re-
application maintains the proper fit. 

 
With the Collar secured on the patient, unfasten the Velcro strap on the RIGHT side and then 
the LEFT side. Remove the Collar from the patient. 
 
 

 
Cleaning: 
 

Proper hygiene and product cleaning are an important part of a patient's recovery. In addition, 
it will keep the patient clean, comfortable and prevent skin irritation. A qualified healthcare 
professional will establish your cleaning routine. 
 
After the Collar is removed, gently clean the patient's neck and face; if there is skin irritation 
contact a qualified healthcare professional. The patient's neck and face should be dried 
completely before the Collar is applied. 
 
The entire Collar can be cleaned with mild soap and clean water. The Collar should be dried 
completely with a cloth or air-dried before it is applied to the patient. While a mild disinfectant is 
acceptable, do not use harsh chemicals or bleach. 
 
Apply the Collar as instructed by a qualified healthcare professional 
 
 
 



NOTE: This product is a single user device, use only on one patient, do not reuse on 
multiple patients. Follow a qualified healthcare provider's instructions regarding usage 
and infection control. 

 
 
 

Product Table: 

PHOENIX™ COLLAR 
Item No. Item Name Height  

“A” 
Circumference 

“B” 

PI INFANT 1 1/4” 6” – 8” 

PP PEDIATRIC 1 3/4” 8” – 11” 

P2XS 2.25” EXTRA SMALL 2 1/4" up to 10” 

P2S 2.25” SMALL 2 1/4" 10” – 13” 

P2M 2.25” MEDIUM 2 1/4" 13” – 16” 

P2L 2.25” LARGE 2 1/4" 16” – 19” 

P2X 2.25” EXTRA LARGE  2 1/4" 19” – up 

P3XS 3.25” EXTRA SMALL 3 1/4" up to 10” 

P3S 3.25” SMALL 3 1/4" 10” – 13” 

P3M 3.25” MEDIUM 3 1/4" 13” – 16” 

P3L 3.25” LARGE 3 1/4" 16” – 19” 

P3X 3.25” EXTRA LARGE  3 1/4" 19” – up 

P4XS 4.25” EXTRA SMALL 4 1/4" up to 10” 

P4S 4.25” SMALL 4 1/4" 10” – 13” 

P4M 4.25” MEDIUM 4 1/4" 13” – 16” 

P4L 4.25 ”LARGE 4 1/4" 16” – 19” 

P4X 4.25” EXTRA LARGE  4 1/4" 19” – up 

P5XS 5.25” EXTRA SMALL 5 1/4" up to 10” 

P5S 5.25” SMALL 5 1/4" 10” – 13” 

P5M 5.25” MEDIUM 5 1/4" 13” – 16” 

P5L 5.25” LARGE 5 1/4" 16” – 19” 

P5X 5.25” EXTRA LARGE  5 1/4" 19” – up 

 


